
Student Suggestion Action Taken by Sodexo

Grab and go breakfast and lunch options similar to Halls last year. 
Many kids have a full load of classes and don't have time to waste in 

these super long lines this year.

With the opening of our 24/7 Markets in Halls and Nelson, several grab 
and go options will be available anytime, day or night

Please make it possible we can get more food with one swipe. It's 
completely unfair that we aren't able to get more food if we don't 

like the sides at a station.

Give more meat

add more sauce

I would recommend making sure that the employees are giving out 
the proper portion sizes

I still think that we should be able to get sides at a different station, 
using the same swipe, if we don't like the options at the station we 

got our entree at. One swipe is barely any food now.

Additionally: every item can be purchased a la carte, even without a 
meal swipe. Build a meal from multiple stations using Meal Plan Cash or 

Flex

Allow us to get as much food as we want with one swipe 

Improve overall quality and consistency of food 

Do not run out of forks all the time 

We are working diligently to accomodate staffing shortages and 
challenges we and our entire industry are facing. We will strive to always 
have whatever is needed in stock in the dining room, but if something is 
missing or incorrect, never hesitate to let a cashier know and they will 

be able to help you.

Please don't serve expired products, even if it's only by a day.
We are setting up quality control stops not only in our kitchen, but at 

the service counter to ensure that several people are checking the 
packaging for damage or expiration.

More care put into the food. More dining time availability. Classes 
and meetings overlap too much of Sodexo hours for students with 

specific dietary needs.

The Rebecca Chopp Grand Central Market has at least one station open 
between 7am and 10:30pm Monday through Thursday when most 
classes are being held. Outside of these hours, many of our retail 

options are available as well. We will be working with our dietitian and 
communications staff to help guests with specific dietary needs navigate 

each station, as well. 

Effective immediately, we are working with our Chefs to train our staff 
to allow modifications to the portion sizes that are included with a meal 
as needed. For portions additional to what is provided on a meal swipe, 
Entrees and Sides can be purchased a la carte without the need to use a 

second meal swipe



Having more food made for students to eat. I don't have time to 
wait for 15 minutes when I only have 30 minutes to eat and neither 
can the other students. Have more of the stations open. There has 

not been a single time that I have gone this quarter that all 8 
stations have been open. If anything there is usually 4 max open. I 
don't think pizza has been opened once. This causes all the other 
lines to be long, which again is not helpful to students who do not 

have the time to wait 20 minutes before eating.

Make the grill cheese faster 

Make more food options for people that do not eat pork or seafood. 
The food has gone downhill since the quarter started. 

I just don't want to feel bad about getting rice noodles at the stir-fry 
station, my options are already super limited.

Try not to cross contaminate the food and for other restaurants 
please try to have the food accurate in the app including all of the 

ingredients so I know what I can and can’t eat.

Please be more careful with what gets put into the food 

Making labels that simply say "Vegetarian" or "Vegan" that can be 
put out whenever a dish is so it's easier to know without taking up 

space and time to insert yourself and ask when the app isn't loading 
or accurate or your phone is dead (especially for dishes like the 

collard greens or pasta where things like meat can be hidden). I also 
don't see why one of the pasta options can't always be at least 

pescatarian or vegetarian when there are two options, that does not 
seem to align with DU's sustainability efforts.

It's a little tough to figure out what's on the entrée menu just by 
looking, having a menu posted at the counter would be a huge help.

Perhaps some simple seasonings such as salt, pepper, garlic powder, 
paprika, etc. The food has no taste and is poorly cooked and cut.

At least pretend that the food was cooked recently. 

Less flour on the pizza

Fix the potatoes please

Keep the sides fresh!!

Bring back kielbasa 

not steamed veggies 

Sodexo is developing a menu system to display menus directly from our 
app right onto the countertop display screens at each station. These 

menus will clearly mark allergens as well as vegan, vegetarian and gluten 
free options

The staffing shortage that is effecting the food service industry in these 
last few months has taken a toll on our ability to staff every one of our 

stations to the level we believe is necessary to provide the best possible 
service. We are working diligently to recruit and train new employees to 

fill our vacancies. We currently have 7 of our 8 stations open and are 
looking to keep all 8 open continuously.                                                              

We are also working on timing items to reduce wait times.

Beef, Chicken and Vegetarian options are available at every mealtime 
from most stations. As we work to display menus at our stations, 

remember to look through the Bite app as well to find which locations 
have options for you.                                  Our staff is being trained and 

retrained on allergen safety as well to ensure that they are dilligent and 
responsible with the way they prepare and serve food. This training is 
ongoing, we will continue to train our staff in food safety to prevent 

cross contamination. 

We have a staff of talented chefs coming on board who have been 
working to make the needed changes to the menu. Getting great food 

that is made well out on the lines is our highest priority and we're 
looking forward to serving you more and more delicious offerings.



more fruit 

Give these guys a raise! I think they really deserve it. They have 
repeatedly gone above and beyond.

We love and appreciate our staff so much! Especially during these last 
few years while things have been particularly challenging, they have 

stepped up and kept everyone fed and happy. We are having an 
employee appreciation celebration in March and would love to have 

students join us in thanking our incredible staff. 

Just have shrimp. 
Shrimp is most often available from our Pasta or Stirfry stations, but we 

are excited to explore more protein options for every one of our stations 
going forward.

Bring back Salsa Rico and Pita Fresh!!

The Burrito and Pita locations inside Nagel were a local favorite and we 
know you miss them. That's why we've made a standing menu at 7 

Spoons and Veg Vg to serve Medeterannean favorites on mondays and a 
full taco, nacho and burrito bar on Tuesdays. Also remember to join us 

for Taco Tuesdays at Late Night! 

You guys should really bring back the ability to create your own 
omelette. Breakfast is barely too busy where it would take too long, 

also most people go to seven spoons. Also I left a long feedback 
comment back in September and I never heard anything back.

In the morinings we offer our omelette station at the Pasta station. This 
quarter, we have brought back an option to create your own omelet at 

this station

We have a staff of talented chefs coming on board who have been 
working to make the needed changes to the menu. Getting great food 

that is made well out on the lines is our highest priority and we're 
looking forward to serving you more and more delicious offerings.

Student Comment Our Response

I most of all want to say that I appreciate the workers at every station I've visited at 
the marketplace. They have been professional, friendly, and efficient. I have 

noticed the last few times, however, that vegetables are often not cooked all the 
way through at the 7 spoons and pure and simple areas, which are the ones I 

usually visit. The recipes have seemed great and they often have a good level of salt 
and spices but then vegetables such as mushrooms, eggplant, and even potatoes or 

sweet potatoes are undercooked or almost raw. I don't know if staff have been 
given enough time to prepare them fully, but it's been a consistent downside to 

otherwise solid food choices! I hope for fall there will be enough staffing and 
support for these options. Again, everyone I have interacted with has been lovely. 

Thanks for the work you do to feed the campus! 

Thank you for your thoughtful response! Our staff are our lifeblood and it's 
lovely to see them be recognized.                                                                                                                                                              

For your concerns regarding the vegetable cooking times, we have been 
working with our chef to standardize cooking times and recipes to serve a 

more consistent product in the future. 

The lines are always pretty long at Stirfry (for good reason, it's SO GOOD) and the 
staff are always so patient and good at keeping things moving without getting 

frustrated. The food is so good and everyone is so nice, had to give a recognition to 
the lunch crew from Monday who really made my day!

Thanks for the shoutout to our infinitely patient and professional Stiry Fry 
crew! We will pass your kind words along.

Good serving! It's always great Thank you! Glad to hear you are enjoying your meal!

everything was really good but i just wish there were more fruit options. i’m allergic 
to melons so it makes me sad that there is no other fruit options anywhere. 

Happy to hear you enjoyed your food, will certainly look into what other 
types of fruit we can supply in season. We would also offer for you to take a 
look through the whole fruit we offer such as apples, oranges and bananas 

as well.

yummy long line A long line can be worth the wait for great food!

Orange chicken was good and the chicken seemed more real than in the past. I 
liked the added veggies as well. The noodles were good but could have used a little 
more flavor in my opinion. Overall, it was a pretty good meal from the dining hall. 

Our Chinese style menu has been well loved by our community and we're 
so glad to hear it! Will pass off your compliments to our chef.

The staff is so nice, they are the best!! The staff brightens our days by having 
conversations with us in the line, asking us about our day and such!! Shout out to 

Devin! Now for the food, the fruit was a good mixture, chicken was a little over 
cooked, the noodles were amazing, and the egg roll was crispy! I really wish there 

were more peanut free/ no nuts dessert, because I often can’t eat any of them with 
100% certainty of no allergens in the dessert. (for something other than fruit). 

Love the shoutout to our amazing staff and rockstar Devin! Will make sure 
to let them know they're doing an amazing job. And we can speak with our 
suppliers to see what kinds of nut-free desserts we might be able to offer 

along with our Gluten Free selection

It was good typical As good a review as any

The overall experience was good. The line moved fast and the food was still warm. Glad to hear it! Hope you enjoyed your meal

pretty good nice workers. streamed veggies aren’t too good. Shoutout to our rockstar staff! Sorry to have let you down on the veg, 
though, we'll look into some ways to improve that recipe in the future.

Staff was super helpful and kind! Place was swamped but no one seemed stressed.

If there is a way to bring Salsa Rico back, I think tons of people would love that. 
Overall, although the employees are still amazing, the food quality has gone down 

since switching to the centralized dining model.

Thanks for the kind words to our staff, we'll be sure to pass them along.  If 
you're having a craving for Salsa Rico, we recommend checking out Taco 

Tuesday menus at 7 Spoons and Veg Vg!

The staff were nice and the food was good Thank you! Glad to hear you are enjoying your meal!

Friendly staff, good food! Thank you! Glad to hear you are enjoying your meal!

I had the pork. It was delicious. Very moist and 5 star quality. Wonderful dish and 
Beau was great. Very knowledgeable about the food and flavor. One of the most 

enjoyable meals I have had at the Rebecca chop Grand Central Market. Very 
Pleased.

Amazing to hear about your experience and thank you for the kind words 
about our wonderful team member Beau. 

Everything was clean and well cooked. Exceptional customer service. Glad to hear it! Hope you enjoyed your meal
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