
Recruiting and hiring strategies
Onboarding and orientation

Product procurement with strong supply sources
Order and distribution schedules that best serve our campuses and minimize
disruptions
Menu adjustments based on consistently available ingredients 

Dear Mason Student,

As we continue to move through the phase of welcoming the return of in-person learning
and increased residential and commuter enrollment, we want to take a moment to
reiterate our commitment to you. Working together, we have made decisions that allowed
us to continue serving you in a safe way amidst continued challenges and evolving
circumstances. For the past five consecutive semesters, we have had fewer faculty, staff,
and students on campus. This fall we are experiencing unexpected growth in the return of
students to the campus community.

We are excited about the current academic year and the opportunity to welcome more
students back to campus. Like the rest of the country, and specifically the restaurant
industry, we still face challenges regarding supply chains and labor resources. These
nationwide challenges are a direct result of the COVID-19 pandemic and global economic
impacts. Although we have continued to put support and resources in place over the past
year, we still experience mild to severe shortages in products and staff in some areas.

Our human resources and recruiting teams have prepared and delivered training and
support for both management and hourly staff to help with:

Additionally, our supply and culinary teams have been working vigorously on:

We would like to assure you that we are working tirelessly to minimize any potential
disruption to campus dining and maintain the high quality that you expect from Sodexo.
We assure you that our onsite team is working determinedly, every day, to provide great
meals and service.

Sodexo appreciates your continued partnership as we work together to provide
first-in-class services to our faculty, staff, and students at George Mason University.

Sincerely,
Mason Dining Team    


