
 

Dining Services Committee Minutes  

February 23, 2022 

Attendees: Mark, Keith, Frank, Pablo, Rose, Audrey, Vincent, Zion, Jared, 3 students 

A Message from the General Manager 
 
Notes: It’s been a busy week for dining services. We have 3 regional executive chefs here at TCNJ today 
taking a look at our facilities in Eickhoff. They are focusing on the Grill and the Wok to look at potential 
upgrades and enhancements for the Fall semester. We always have 0ur national catering director here 
on campus looking at changes and updates to our offerings for the Fall semester as well! We have 
brought on a couple of student employees in the concierge role and it seems like students are more 
receptive to bringing problems to a fellow student instead of a member of the management team. 
 
Spring DSC Meeting Dates 
Mark discussed the upcoming DSC dates which are: March 9th, March 23rd, April 6th, April 20th, and May 
4th 
 
Residential Dining: 
The Atrium at Eickhoff 
Mark discussed all the upcoming events in Eickhoff which feature the Black History Month Lunch, Mardi 
Gras Lunch & the St. Patrick’s Day Lunch. He explained that Dining Services has partnered with the 
Division of Inclusive Excellence office as well as the Black Student Union to provide a custom menu, 
music playlist, fact boards, etc. Keith touched on the concierge position again and said that there have 
not been themes in terms of feedback coming in. He said that we do take notes on everything we hear 
and the interactions the concierge has with students. Keith discussed the potential about student 
feedback regarding menus at Quimby’s in the dining hall. He explained that we are on a 5-week rotation 
of menus in Eickhoff and we are always 2 weeks ahead in our planning. Chef Tony commented that we 
need to menu plan for proteins, vegetables, and starches weeks in advance. He proposed that we could 
do something along the lines of a “student night at Quimby’s” where students would be able to select 
food items for special nights at Quimby’s. Jared commented that the easiest thing might be for the 
students to provide a list of their most requested items and that dining services could take that list and 
see how it can be incorporated into the menu planning. Vincent asked if there is a way that we can allow 
students to give feedback or review items after every meal period which Mark will look into.  
 
1855 Room 
Mark discussed the Action Station that took place today in the 1855 Room and encouraged everyone to 
stop by for these events. The 1855 Room hosts action stations, chef spotlights, and CityScapes. 



 
C-Store 
Mark talked about the introduction of Win It Wednesdays and how student support has been amazing. 
Every Wednesday students can enter a free giveaway of a snack pack from the C-Store and the winner is 
randomly chosen on Thursday morning. 
 
Retail Dining: 
Food Court – “The Lions Den” 
Mark highlighted the specials in the Food Court which include:  

• Pizza, Pasta, & Co. – Any 2 slices and any size fountain soda - $7.99 
• OBC Grill – Add fries to any OBC Sandwich - $1.99 
• SubConnection – Add soup to any sandwich - $1.99 
• SubConnection – Add jumbo cookie to any sandwich - $1.99 

 
 
T-Dubs 
Rose talked about her weekly T-Dubs specials. She said that she has had an issue with sourcing wings 
and that they have been hard to get. Vincent’s roommate said that he had the T-Dubs burger and it was 
amazing! Rose thanked everyone for their patience with T-Dubs moving around the last couple of 
weeks. Zion ask if the chicken empanadas been canceled on Tuesdays? Rose responded that they are 
working to source a different supplier for the dough.  
 
Pepsi Bike Giveaway: 
Audrey talked about how Pepsi has donated bikes and they will be on display in the student center. 
There will be balloons and a short winning ceremony.  
 
National Food Days: 
Mark talked about the upcoming National Food Days which include National Chili Day on February 24th 
and National Cereal Day on March 7th 
 
Diversity Menu Offerings: 
Chef Pablo discussed the upcoming diversity offering of Paneer Butter Masala in Eickhoff at the Wok on 
March 2nd & 3rd. This will take place from 11am – 2:30pm and there will be some information available 
about the history and recipe for the dish! 
 
Registered Dietitian: 
Mark talked about the upcoming dietitian events and how Anne & Isabella hosted a Mindful Moments 
during National Eating Disorder Awareness Week where students would write a positive message about 
themselves and then stick it on a mirror. 
 
Spring Survey 
Mark touched on the Spring Dining survey which is set to take place from February 28th – March 12th. 
The incentive for students is 2 pairs of AirPods Pro and 2 HomePod Minis. This survey will be sent out by 



TCNJ’s office of Residential Housing & Education, as well as advertised on posters, napkin inserts, digital 
boards, tabling events, etc. 
 
BITE App & MyDtxt  
Mark discussed the Bite App and the MyDtxt system which are still being used! He encouraged all 
students to download the application to see real time information on the menus in Eickhoff and if 
students have any issues, they can text “TCNJDining” to 82257, speak with the concierge or a manager, 
or go to our website for more contact information! 
 
Q&A / Feedback - We invite students, faculty, and staff to share any comments, concerns, or 
suggestions they may have – what they would like to see in one of the dining locations, etc. 
 

Resolved Business 
 

3/1/22 How can students apply for the 
concierge and if you are a 
student can you just do that? 

Thank you for your 
question. 

Keith Murray: “We have posted that job as 
mostly full-time position but have hired some 
part-time students to fill the position which is 
mostly full as of now. When we get a student 
interviewing for a position, we also go through 
other opportunities around campus.” 

3/1/22 With the announcement of the 
towers closing in a couple of 
years, what will that do to T-
Dubs? 

Thank you for your 
question. 

Audrey Perrotti: “I wish I had a good answer 
but as of right now we don’t have enough 
information on the situation yet just from the 
President’s email.” 
Keith Murray: “We definitely anticipate that 
there will be a demand for late night dining on 
campus so we aren’t sure what it will look like 
yet but as soon as we do, we will provide 
updates.” 

3/1/22 I got a lot of questions about 
fruit at Eick and that it doesn’t 
look fresh or have a good 
variety. 

Thank you for your 
feedback. 

Tony Salzarulo: “We go through about 6 cases 
of bananas a day and multiple cases of other 
fruit in a day. We receive produce daily and it 
is checked by our receivers to ensure 
freshness. We have experienced more issues 
with cut fruit such as honeydew and 
cantaloupe that students see at the yogurt bar 
on the end of the salad bar.” 

3/1/22 What is going on with the 
waffle maker at Eick? 

Thank you for your 
question. 

Keith Murray: “We are looking into an 
electrical issue but Chef Tony has ordered a 
new unit.” 
 

3/1/22 Any updates on student hiring 
process? 

Thank you for your 
question. 

Keith Murray: “We are hiring students as 
quickly as they apply. They do not need to go 
through the background check or drug testing 
if you know anyone that is interested, please 
let them know.” 



3/1/22 Any update on Traditions or 
when it may open? 

Thank you for your 
question. 

Keith Murray: “We still do not have adequate 
staff for Traditions. We have many candidates 
waiting in the background check and drug test 
phase, and we cannot push applicants through 
without these checks. We are trying to open 
Traditions as soon as possible and will provide 
updates as we have them.” 
 

3/1/22 Is there a specific number or 
level of staff that if needed to 
open Traditions? 

Thank you for your 
question. 

Keith Murray: “Depending on availability, we 
are between 8-10 employees short to open 
Traditions. When applicants apply, they do 
apply to a specific position but as business 
need change these applicants may be moved 
around to our highest priority units.” 

 
 
Next Meeting 
Mark closed the meeting by informing the committee that the next meeting will take place on 
Wednesday, March 9th in the Social Sciences Building – Room 223. 
  


